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WHAT IS ARIZONA SERVICE CONNECTIONS?
AZ Service Connections (ASC) is a non-profit social services navigation

project.

OUR MISSION

To prevent & end homelessness in Maricopa County by providing the best, most
informed social service guidance to people in need, when they need it.

OUR VISION

To empower community members, industries, social workers, volunteers and
organizations of all kinds to better assist those in need.

OUR APPROACH

o Outreach

« Social Service Navigation
« Helpline

« Case Management

« Resource Tools

« Community Collaboration

. Affordable Housing
ABOUT US

AZ Service Connections is a non-profit organization that's dedicated to
preventing & ending homelessness in Maricopa County through informed social
service guidance, case management, affordable housing & community
collaboration.

The services offered to our clients were designed to help them overcome their
unique challenges with the least amount of trauma possible.

On the other hand, we're also committed to assisting local non-profits. We do
this by offering case management tools to otganizations throughout the
public sector. This aspect of our service model enables social workers & public
servants to quickly respond to the needs of their clients, while simultaneously
increasing collaboration throughout the county.
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Thank you for offering to help as a Program Description Specialist. This
is one of the most important roles in our organization. Participating in this
service will bring you a sense of empowerment and personal satisfaction.

What does a Program Description Specialist do?

As a PDS,; you’ll do some online research, and if needed make brief calls to
local agencies to gather important social service information. Your notes will then
be transferred to an online mapping system, so it can be shared with
organizations throughout Maricopa County.

Who will give me my assignments?

A Navigator will explain the process and be available to answer your
questions along the way. Assignments will come in the form of a list of agencies
or programs that cover a specific service type, such as Dozwestic 1 iolence.

How do I get the information?

The process is simple: 1) Call the agency. 2) Request information about their
services. A good way to start the conversation 1s to say: “Hello, this is from
Social Connections. Iy calling to get a program description about yonr Domestic
Violence programs. Will you connect me to someone who can help?” 3) Ask specific
questions regarding the program and take notes; #hink about what you would want to
know so you would be fully prepared to get started.

Below are the most important data points:

* Eligibility Critetia — who gualifies for the program?

% Intake — what'’s needed to apply or enroll in the program?

# Hours of Operation — days ¢ times that you're open?

%+ Contact Information — address, Dhone number & website?

* Flyers & Brochures — do you have any flyers in digital format that you can

email me?
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I1I. What You’ll Need

#Computer with Internet connection

*Notepad
#Cellphone

% Access to Zeemaps.com

#Google — website and logo search

; WinboumerzeeMaps
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5 First Emanual Missionary Baptist

6 First Emanuel Baptist Church

7 First Little Rock Baptist Church

8 Friendship Chapel Baptist Church

9 Greater Antioch Baptist Church

10 Greater Antioch Baptist Church

11 Greater Beulah Baptist Church

12 Greater Mt. Gideon Baptist Church

13 Greater New Guide Church

14 Greater New Guide Church

15 Greater Pleasant Green Baptist Church
16 Greater Saint James Baptist Church

17 Greater St. John Baptist Church

18 House of Refuge Ministries

19 Little Rising Sun Baptist Church

20 Mount Nebo Baptist Church
21 Mt Zion First Baptist Church
22 Mt. Pleasant Baptist Church
23 Neely United Methodist




Arizona Service
Connections

Collaborating to end homelessness

IV. Zeemaps Tutorial

1) A Navigator will send you a resource map via email.

2) Look for two emails from Zeemaps in your inbox. Check your spam
tolder. One has ustructions, and the other contains your wusernane and passiword.

3) Click the link and then login at zeemaps.com using the info they sent you.
Copy + Paste the login password.

Sign In or Register

Email Ifcunder@gcsmuvement com

Password

Forgot Password?

| Sign-In H Register H Close |

4) The password is randomly generated, so after you log in its best to go to
your Account settings and immediately change the password to one you’ll
remember.

5) Now click on My Maps and go to the Accessible tab and find the map that
corresponds with the service type that you researched, such as Domzestic
Violence. Click this and it will take you to the map.

GCSTeam~

zeeMaps We map your lists MyMaps | Gallery Blog  Pricing  Tweets  Testimonials  Help

Owned  Mapimages  Shared | Accessible  Visited

Create  Spreadsheet Reject

Map + | Access ¢ shared by

AIDSIHIV/STD Information & Support Admin founder@gcsmovement com
Apartments, Homes & Property Managers Member founder@gesmovement com
Career Centers Member founder@gcsmovement com
Child Care Resources Admin founder@gcsmovement com

Clothing Closets Member founder@gesmovement com

Counseling Services Admin founder@gcsmovement com
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6) Now find the toolbar neat the top left of the page and click Additions >>
Add Marker — Detailed. This is where you’ll transfer your notes. Start by

filling in the Location page.

Domestic Violence
Daomestic Violence persons for females throughout the valley
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7) Next click on the Details tab and fill it out to the best of your ability.
Description, Phone & Website are all critical. *When filling in the
Description section, please organize your notes by important sections, such
as Houwrs, Intake, Services, Notes & Eligibility. Try to find a balance between

simplicity, readability and useful information.

Domestic Violence
Domestic Viclence persons for females throughout the valley
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8) Don’t bother asking for the website during the call. Google it after and then
add it to the Details tab. When adding the website to the marker, please make sure
the URL links to the Services page on their website. That way, our clients will be
taken directly to the page they’re looking for.

9) Please do a Google image search for the agency logo at the same time your
adding the website to the Description page. Once you have that saved, you
can add it to the entry under the Media tab.
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We map your lists Domestie Violence persons for females throughout the valley
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Now click Submit and you’ve successfully added resource data to the map! Keep
plugging away until you get all the entries in there.

Z | Florence Crittention Girls Ranch B X
2| 715 West Mariposa Street
% | Phoenix, Arizona 85013 d
Website E Chall3
Description Helps at risk girl and young women who are £ £hea Bl
dealing with abuse, neglect, teen pregnancy, behavioral
health. At Florence Crittenton, our mission is to help our @
stles ~| young peeple discover strength and self-worth by providing
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this through the innovative programs and services ofiered :
through our comprehensive continuum of care, which penix
continuously evolves to meet the changing needs of Intains
3| Arzona's youth. serve
2 | Phone 6022747318
g
Directions From here - To here —x L @ |
W Bethany Hame Rd" p— o | 5 Echo
1 _\/_ e z Recreati
Grand Canyona w 5 ;
University z :.—:
2 o &
Steele Indian School Park © =4l I @




Arizona Service
Connections

Collaborating to end homelessness

When the map is completed, we’ll upload it to our Services page on our
website. The underlined service types are the links to the maps that you helped to

create.

_ Immediate Needs ~ |

Shelter

Shelter for women,
men, domestic violence,

IHELP Shelters, room share, low
income apartments...

Sobriety

Recovery home, Affordable
inpatient rehab, drug/alcohol
detox, methadone, behavioral

health, recovery meetings...

3
L

o

Health

Medicaid, Medicare, urgent care,
hospital, drug/alcohol detox, SMI

pregnant woman, family shelters, clinic...

Employment

Staff agencies, employment
assistance, workshops, job fair,
reentry services...

Food/Clothes

East Valley food pantries and dining
halls, West Valley food pantries and
dining halls... Clothing closet, job
assistance programs...

Transportation

Donated bicycle, work for a bike
programs, bus passes, job assistance
agency, family, car share...

When partners or visitors click on the subsections, this is what they’ll see.

Emergency Shelter for Women, Including Domestic Violence
A map of emergency shelters that specialize in helping adult women, including victims of domestic violence. The length of stay
for these programs are typically 90-120 days - and some have subsidized apartments available. Most of the Domestic Violence

ZeeMaps (g

shelters require that you be screened through Central Screening first. To some extent, single adult shelters are adequate for
domestic violence victims without children, but the DV shelter usually offer additional services, especially for families.
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Thanks again for your help!
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ASC

Serving Maricopa County
(480) 815 — 0239
GetHelp@azserviceconnections.org

WWW.A7Z serviceconnections.org
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